
 
 
 
 
 
 
 
 
 

 
 
 
 
 
COURSE OVERVIEW 
The CHC43015 Certificate IV in Ageing Support is designed for individuals currently working in the 
aged care or community services sector who are ready to take on more responsibility and provide a 
higher level of support to older clients. This qualification builds on foundational skills to prepare you for 
specialised tasks across residential, home, and community-based care environments. You’ll learn to 
coordinate services, implement interventions, and develop, facilitate, and review individualised service 
plans to enhance the wellbeing, independence, and dignity of older people—including those living with 
dementia or requiring palliative care. 
 

This course also supports the development of leadership and collaborative skills, allowing you to take 
responsibility for your own work and contribute to the oversight of others within defined organisational 
guidelines. With Australia’s ageing population and growing demand for qualified aged care workers, 
this course opens the door to strong career prospects in one of the country’s fastest-growing industries. 
Training Tailor Made students report over 90% satisfaction, graduating confident, competent, and 
ready to step into advanced care roles—with the guidance of our industry-recognised trainers. 
 
POTENTIAL CAREER OUTCOMES 
 

• Aged Care Support Worker 
• Personal Care Assistant (PCA) 
• Home Care Worker 
• Community Care Worker 
• Respite Care Worker 
 

• Residential Support Worker 
• Care Service Team Leader 
• Aged Care Activities Officer/Lifestyle Coordinator 
• Coordinator of Volunteers (Aged Care Services) 
• Towards an Assistant in Nursing 

 

COURSE DETAILS 
Flexible Intake: Start at any time 
Duration:  Approximately 12 months  
Delivery: Online with ongoing support from your Trainer/Assessor 
Theory:  18 units in total (15 Core units and 3 Elective units) 
Assessments:  Written assessments and practical assessments, no essays or exams 
Accessibility:  User-friendly resources and assessments, accessible 24/7 
Practical:  120 hours of Vocational Placement required  

This can be completed with your current employer. 
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WHAT YOU WILL LEARN 
• Empowering older people through rights-based, person-centred care 
• Coordinating services and delivering individualised support plans 
• Supporting dementia care, wellbeing, and complex needs 
• Building relationships with families, carers and diverse clients 
• Implementing safe, ethical and culturally respectful care practices 
• Applying effective communication and collaborative care strategies 
 
ENTRY REQUIREMENTS 
Basic English, Literacy, Numeracy and computer skills are required to undertake computer/online work. 
Students will also require access to a computer and internet. Please note that job roles in the Age Care 
and health industry will require manual handling tasks and may require vaccination evidence. 
 
FUNDING ELIGIBILITY 
Students are required to have completed CHC33021 Certificate III in Individual Support (or superseded 
qualification) AND be an Existing Worker in the Aged Care industry, which includes parents and unpaid 
carers of NDIS participants. (Evidence required e.g. payslips with job title and description.) 
 
COURSE PRICING 
Training Tailor Made (TTM) are Skills Assure Suppliers of QLD Government Funding. Please contact us 
to establish your eligibility for funding. Several types of funding are available, listed below: 
 

• $190 non-concessional (Higher Level Skills Funding) 
• $100 concessional (Higher Level Skills Funding, Back to Work) 
• Full Fee (If you are not eligible for funding): $3,600 or $3,150 (Concessional) 

 
UNITS 
15 CORE UNITS 
CHCADV001  Facilitate the interests and rights of clients         
CHCAGE001  Facilitate the empowerment of older people      
CHCAGE003  Coordinate services for older people           
CHCAGE004  Implement interventions with older people at risk    
CHCAGE005  Provide support to people living with dementia      
CHCCCS006  Facilitate individual service planning and delivery    
CHCCCS011  Meet personal support needs* 
CHCCCS023  Support independence and wellbeing 
CHCCCS025  Support relationships with carers and families 
CHCDIV001  Work with diverse people 
CHCLEG003  Manage legal and ethical compliance    
CHCPAL001 Deliver care services using a palliative approach   
CHCPRP001  Develop and maintain networks and collaborative partnerships  
HLTAAP001  Recognise healthy body systems 
HLTWHS002  Follow safe work practices for direct client care 
 

3 ELECTIVE UNITS 
CHCAGE002  Implement falls prevention strategies 
CHCCOM005  Communicate and work in health or comm. Serv 
CHCDIS007  Facilitate the empowerment of people with disability 
 
 

 
 


