
 
 

 
 
 
 
 

 

 
 

Course Information   
 

The Individual Support and Aged Care industry is fast-growing, with the Queensland Government predicting 
thousands of jobs becoming available in the coming years, meaning workers are in high demand. This qualification 
will equip you with the skills, knowledge and practical experience required to start a career within the Ageing, 
Disability, or Home and Community Care sector. This course is for anyone who would like to start a career as a 
Support Worker, Disability Worker or Aged Care Worker, or for those already working in the area needing to 
formalise or upgrade their qualifications. 

 

Government funded pricing 

Training Tailor Made (TTM) are Skills Assure Suppliers of QLD Government Funding. Please contact us to 
establish your eligibility for funding. A number of types of funding are available, listed below: 

• $50 non-concessional (Certificate 3 Guarantee) 

• $30 concessional (Certificate 3 Guarantee, Back to Work) 

• Free via TMC - Skilling Queenslanders for Work (SQW) 

• Full fee: $2,625 or $2,250 (concessional) 
 

Why study Individual Support with us? 
• TTM student satisfaction rate is over 90% 

• Assessments: Written assessments (short and long answer questions), and practical assessment, 
no exams 

• Duration: Approximately 6 months with flexible and self-paced options + 120 hours of work placement 

• Flexible learning options: in class, online or blended options with lecture recordings each week 

• Start any time 

• Placement can be arranged by Training Tailor Made 

• Benefit from our connections with employers to point you in the right direction to find your new role 

• Ongoing support and tailored learning environment 

• We are Skills Assure Suppliers of Government Funding, allowing you to gain your qualification for a low 
cost, or no cost 

• User-friendly resources and assessments, accessible 24/7 

• Graduate feeling confident, competent and ready to enter the workplace, with the help of our highly 
experienced and dynamic trainers  

• Progress to one of our Certificate IV or Diploma qualifications 

• Graduate feeling confident, competent and ready to enter the workplace, with the help of our highly 
experienced and dynamic trainers  
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Suite 101, Metro Market Shop. Centre 
(Above Domino’s Pizza), 33 Hollywell Road 

Biggera Waters, QLD 4216 

Tel: 07 5537 4239 
admin@trainingtailormade.com.au 

www.trainingtailormade.com.au 

 
Australian Pacific Services Pty Ltd  |  ABN 29 104 039 956  |  RTO 31729 

CHC33021 Certificate III in Individual 
Support  (Ageing & Disability) 
Are you passionate about supporting the independence and wellbeing of people in need? Training Tailor Made 

offers the Certificate III in Individual Support specialising in either Ageing, Disability or Home and Community. This 

qualification will teach you the skills and knowledge to provide a high level of personal, physical, and emotional 

support to clients with diverse needs. 

 

 



   Course Details 
You will learn: 

• About the human body and how to support its healthy functioning 
• Important skills to comply with infection control 
• How to facilitate the empowerment of older people. How to work with diverse people 
• Legal and ethical requirements for working in a care role  
• Meeting personal client support needs 
• How to tailor support to meet the needs of individual clients 
• Learn about dementia, how it can affect a person, and strategies to communicate with, support, and 

monitor a client with dementia 
• How to support client independence and wellbeing 
• How to work effectively within the health and community care sector 
• How to implement behaviour support strategies 

 

   About the Course 
Potential Career Outcomes 
• Aged and/or Disability Care Support Worker 

• Care Assistant  

• Accommodation Support Worker 

• Community Care Worker 

• Residential Care Worker 

• Disability Service Officer 

 

Entry Requirements 
There are no entry requirements for this 
qualification, as per the CHC Community Services 
Training Package. 
It is recommended that you: 

• Have sufficient language, literacy, and 
numeracy skills  

• Have access to a computer 

• Have basic computing skills 

• Be able to obtain a Blue Card  

• Be at least 15 years of age

Units for Certificate III Individual Support (Ageing & Disability) 
 

Core units  
 
 

CHCCCS031  Provide individualised support 
CHCCCS038  Facilitate the empowerment of 
 people receiving support 
CHCCCS040  Support independence and 
 wellbeing 
CHCCCS041 Recognise healthy body systems 
CHCCOM005 Communicate and work in health or  
 community services 
CHCDIV001  Work with diverse people  
CHCLEG001  Work legally and ethically   
HLTINF006  Apply basic principles and practices 
 of infection prevention and control  
HLTWHS002  Follow safe work practices for direct  
 client care  

 
 
  

Elective units  
 
 
CHCAGE011  Provide support to people living with  
  dementia 

CHCAGE013 Work effectively in aged care 

CHCPAL003 Deliver care services using a palliative  
  approach 

CHCDIS011 Contribute to ongoing skills development  
  using a strengths-based approach 

CHCDIS012  Support community participation and  
  social inclusion 
CHCDIS020 Work effectively in disability support 
 

 
 

CHCAGE007 Recognise and report risk of falls  
CHCCCS017 Provide loss and grief support 

CHCCCS035 Support people with autism spectrum 
 disorder 
CHCDIS013  Assist with communication using  
 augmentative and alternative 
 communication methods  
CHCPRP001 Support group activities 
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9 CORE UNITS 6 ELECTIVES  

RECOMMENDED UPSKILLING $150 each (optional) 


